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LETTER OF INTRODUCTION 

 

 

We are a medium sized, family owned Haulage, Storage and Distribution 

Company with over forty years’ experience, and as such we offer a very 

comprehensive service to our clients. Customer satisfaction is key and we pride 

ourselves on providing the best possible service. 

 

I would welcome the opportunity to prove our service to you and look forward 

to hearing from you in the near future. 

 

Enclosed in this pack you will find all the general information required in 

opening a Credit Account with us. Please complete the application form in full 

and return along with a copy of your company letterhead and the signed Terms 

and Conditions and Data Retention Policy. Trade references are required and 

obtained prior to us opening your account. 

 

We endeavour to have your account open within 3-5 working days. However, 

this could take longer if we are awaiting references to be returned or further 

information to be supplied. Please ensure you complete all forms in full before 

returning to speed up this process. Payment for services is on a pro-forma 

basis until the account has been confirmed and opened. 

 

Should you require any further information with regards to our service, please 

do not hesitate to contact us. 

 

David Webster 

Owner & Managing Director 
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CONTACTS 

 

DAVE WEBSTER    MANAGING DIRECTOR 

 

MANAGEMENT TEAM 

ADAM WEBSTER    COMMERCIAL DIRECTOR 

CHRIS FARRAR     OPERATIONS MANAGER 

RUSSELL PICKUP    FLEET & COMPLIANCE MANAGER 

 

ACCOUNTS 

STEPHANIE MITCHELL    FINANCIAL CONTROLLER 

 

TRAFFIC & WAREHOUSING  

KATIE SOCKETT     TRAFFIC PLANNER 

STEPHEN HOLLAND    ASSISTANT OPERATIONS MANAGER (NIGHTS) 

NEIL SYKES     NETWORK PLANNER 

RYAN KIMBERLIN    NETWORK PLANNER 

TRACEY WILLIAMSON    TRAFFIC ADMINISTRATOR 

CARMEL ROBINSON    TRAFFIC ASSISTANT/STOCK CONTROL 

MIRELA MISCHIU    STOCK CONTROLLER 

 

  

 

 

EMAILS TO <FIRST NAME>@BROCKLEHURST-TRANSPORT.COM 
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G. BROCKLEHURST TRANSPORT LTD – APPLICATION FOR CREDIT ACCOUNT 

In order that a credit account may be set up for you, please answer the following questions and 

return the form together with a specimen letterhead. 

 If our credit application is accepted, we undertake to adhere to your terms of business. Payments are 

due 30 days from EOM. We also confirm acceptance of RHA conditions of carriage 2024 and storage 

2009. Copies of which have been sent to me and are available on request. 

Signed…………………………………………………….  Please Print Name…………………………………… 

Position…………………………………………………..  Date:- ……………………………………………………… 

Please return this form to: steph@brocklehurst-transport.com 

 

OFFICE USE ONLY  Form Received: __________   Account Open Date: _____________________ 

Comments: _________________________   Credit Granted: __________   Signed:_______________ 

Full Trading Name:-  Total Credit Required:- 

Invoice Address:- 

 

Statement Address:- 

Operational Contact:- 

E-mail address:- 

Telephone No:- 

Accounts Contact:- 

E-mail address:- 

Telephone No:- 

Date First Established:- Nature of Business:- 

Names of Directors or Partners:- VAT Number:- 

Company Reg Number if Ltd:- 

References:-  Please give the name of your Current 

bank, together with two traders with whom you have 

dealt substantially on a credit basis.  Do not name oil or 

sister companies.   

Bank Name:- 

Address:- 

A/C No:- 

Trade Ref (1) Full Name and Address:- 

 

 

Telephone No:- 

Email:- 

Trade Ref (2) Full Name and Address:- 

 

 

Telephone No:- 

Email:- 

mailto:steph@brocklehurst-transport.com
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TERMS AND CONDITIONS 

  
Terms and Conditions in Credit Agreement This is an Application and Agreement for credit and shall 

apply to any and all credit extended by Brocklehurst Transport Limited. 

The credit applicant understands and agrees to the following terms and conditions of sale: 

 

 1. Terms of sale are 30 days EOM. Agents or representatives of Brocklehurst Transport Ltd are not 

authorized to change or adjust credit terms without written authorization of the Director.  

2. All claims against invoices must be made within 30 days after the delivery of goods. Goods are 

carried under RHA Terms & Conditions of Carriage 2024. 

3. Failure to comply with these Terms and Conditions may result in cancellation or suspension of 

credit privileges without notice. In the event of any default, Brocklehurst Transport Ltd may close 

the account and/or accelerate payment of the full balance. We also reserve the right to subject late 

accounts to a 2% surcharge for non-payment. 

4. The information given in this Application and Agreement is warranted to be true and correct and 

given for the purpose of obtaining credit.  

5. The applicant consents to the obtaining of credit and/or personal information as may be required 

in connection with the credit line hereby applied for or any renewal or extension thereof and to the 

disclosure of any trade information concerning the applicant to any credit reporting agency or to any 

person with whom the applicant has or proposes to have financial relations.  

6. Upon determination that customer’s creditworthiness has changed adversely or does not satisfy 

current credit standards, Brocklehurst Transport Ltd may close the account or lower the credit limit 

of the account without prior notice.  

 

 

Date __________________   

Authorized Officer/Owner (please print) _____________________________________   

Signature__________________________________  

Job Title _________________________________  
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DATA RETENTION 

  
The new General Data Protection Regulations (GDPR) came into force on 25th May 2018. 

At Brocklehurst Transport we take your privacy seriously so keeping your data safe is very important, 

we have stringent controls in place to ensure all data is protected. 

We will need to hold various data on your organisation which may include:  

• Contact details –telephone numbers including mobile numbers, registered and business 

addresses if different. Company registration number and VAT number. Names of all contacts 

and email addresses for them. 

• Contacts and addresses for any deliveries we make under your instructions.  

• Bank details. 

For customers we will have the data from the credit application forms which include director’s 

names and trade references. 

The above information is only used for business purposes to enable the smooth running of your 

account/s with ourselves. We do not share or sell any of your personal data. 

To comply with the new GDPR regulations we require your consent to us holding your data on file, 

please complete the below to confirm your acceptance. 

 

I confirm I have read the above and agree to Brocklehurst Transport holding necessary personal 

data to enable them to open and operate a Credit Account. I confirm that if this Credit Account is 

under a business name I have the relevant authority to accept this data retention policy. 

 

Signed By: ______________________________ 

Print Name: _____________________________ 

Date: ___________________________________ 

Job Title: ________________________________ 

 

If you DO NOT CONSENT or wish to check any data we hold please contact  

steph@brocklehurst-transport.com with a heading of data request. 

mailto:steph@brocklehurst-transport.com
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